Appendix |

Survey - November 2016

Q1 - Generally speaking, do you feel that things in Nevada are headed in the right direction, or do you feel
that we have gotten off track and are headed in the wrong direction?

%
Base ..coccevviiiiiniinicnn e 503
Right direction .........cccevvevvvircnicincnicnncnncncnes 53% 4
Wrong direction ..........cceeveveneeiiinncneecnncnnenenn 25%
L85 ] R 22%
Refused ......cccoviviririnniiiiieiciccieccnencceccnene 1%

Q2 - Generally speaking, do you feel that Nevada’s housing market is in better shape, worse shape,
or about the same shape that it was in five years ago?

Base ... 503
Better shape .......cccceveveveivinnenninniieiicicecieeenene 59%
WOrse Shape .......cceeeeeeveenercnenencnncnenscneneneenes 7%
About the same shape .......cc.ccccevevververnnnersennnen. 16%
UNSUTE ..ooviiniiiiiiiniiiicticnercennenecneneneens 18%
Refused ... *
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For questions 3-8, I'm going to read you the names of some individuals who have been mentioned in the
news recently. For each one, please tell me whether you have heard of that person and if so, whether you

have a favorable or unfavorable impression of them. If you do not recognize the name, just say so.

Q3 - Name ID: Mortgage lenders

Base ..ottt 503
Know / Favorable ........c.ccceveveveninvenncnncnncnncnene 22%
Know / Unfavorable ........cccocevevvirvenvenncnnenncnnnne 14%
Know / No opinion ........ceeiiiniinienicnennnnnne 35%
Never heard of .......cccccevuevevevcnencnicncncnenenen. 28%
Refused .....ccevuevueeuenuenineiinceniccceneeeeeseeeenen *

Q4 - Name ID: Homeowners’ associations

Base ..ottt 503
Know / Favorable ........cccceveveneninvenccnncnncnncnene 29%
Know / Unfavorable ........cccocevevvenvinenncnnenncnenne 44%
Know / No opinion .........ciiieniiinnenicninnnnne 21%
Never heard of .......ccccceevevevinvnvnnnnnnenninieieeene 6%
Refused .....ccovuevueeuevueneniiinincneniccneneeeee e *
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Q5 - Name ID: Banks

2%
5 B T 503 /
Know / Favorable ........eeeeeeeeeeeeennneeeeeeeereessrnneeees 44%
Know / Unfavorable .........ooeveevvvveveeeeeereeesrrnnnees 31%
44%
Know / No opinion ........cieviiniineniinennnnnne 22%
Never heard Of .....ooovveevveeeeeiiiieiireeeeeeeereeesrnnene 2%
ReEfUSEA oeoeeeeeeeeeeiieeeeeeeeeeeeeeeeereeeeeesee e ssseneeeeeees *
Q6 - Name ID: Realtors®
1%
/
5 B T 503
Know / Favorable ........eeeeeeeeeeeeennneeeeeeeereessnnneeees 65%
Know / Unfavorable .........cooveevvvveveeeeeereeesrrnnnes 12%
Know / No opinion ........ceieiiniinienecnennnene 22%
Never heard Of .....ooovveeeeeeeeiiiiiiiireeeeeeereeesrnneee 1%
2 R Y=Y AR *

Q7 - Name ID: Homeowners' association management companies

5 B T 503 8%
Know / Favorable ........eeeeeeeeeeeeennneeeeeeeereessrnneeees 20%
Know / Unfavorable ........cooovvevvveveeeeeereeisrrnnnes 49%

Know / No opinion .........iiiiniiniiniininnnnne 23%
Never heard of .......ccoueeveeveereeeereeeereeceeeceeeenne 8%

2 R Y=Y AR *
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Q8 - Name ID: Debt collection companies

Know / Favorable ..........ccccevevuevievenencncncnncnncn.
Know / Unfavorable .........cccecevevevcncncncnncncn.
Know / No opinion .........iviininniinecnnennens
Never heard of .......ccocevevinvenvcninvnnnncnnnniieneene,

ReEfUSEA eeeeeeeeeeeeieeeceteeeeeeeeeeeeveeeeeeeesesssaseneees

Q9 - Do you feel homeowners’ associations give their members good value for their money, or do you feel that
homeowners’ associations are more interested in collecting dues and not serving their members?

Good value for money .........cocevevveruerinncneccnnennes

Care more about collecting dues

UNSUTE «evevvrrieeerrnieeeernieeeesssiseeesssiecessssssessssssessses

ReEfUSEA eeeeeeeeeeeeieeeceeeeeeeeeeeeeeeveeeeeeeesessssseneees

Q10 - When a property owner fails to pay their mortgage payments and homeowners' association dues, both
the mortgage lender and the homeowners' association can foreclose on the property. If you had to choose
one, which of these two should take ownership of a property that is in foreclosure: The mortgage lender,
who loaned out the money that was needed to purchase the home in the first place, or the homeowners'
association, who pays to take care of the property and whose members suffer from lower property values

due to the foreclosure?

Mortgage lender ........cocevevuvvincnninncnicnenncnnenes
Homeowners' AsSOCIation .......cceevvveeeeeeeveeeennne
UNSUTE «eevvvrnieeeriniieeretnieeeersnieeessssseserssssssessssssessssenns

ReEfUSEA ..ueeeeeeeeeeeeieeeeeeeeeeeeeeeeereneeeeeeeesesssssnenes

1%

\



Q11 - Right now in Nevada, a homeowners' association can start foreclosure proceedings on a home if the owner
has not kept up with their association dues. Do you support or oppose homeowners' associations having
the power to foreclose on homes over unpaid association dues?

Base ... 503
Strongly SUPPOrt .......coceveveiniiiiiiiiine 7%
Somewhat SUPPOrt ......cccouevviincriinininiiiicicenes 12%
Somewhat OppoSe .......cceuerviincniirininiiiincicenes 12%
Strongly Oppose ... 64%
URNSULE ..coviitiiiiiiientrciteiectrerecne e 5%
Refused ... *

Qllcat’ - Right now in Nevada, a homeowners' association can start foreclosure proceedings on a home if the
owner has not kept up with their association dues. Do you support or oppose homeowners' associations
having the power to foreclose on homes over unpaid association dues?

* “cat” stands for categorized. Cat adds the "strongly" and "somewhat support”
together and the "strongly" and "somewhat oppose" together. This will provide

an overall view of the support and opposition to a question.

Q12 - Additionally, a homeowners' association can foreclose on a property and be given what’s called a “super
priority” over a mortgage lender. That is, a home can be foreclosed on and taken over by a homeowners'
association, and the lender that owns the mortgage must pursue its loss for the house from the previous
owner, while the homeowners' association sells the home to an investor. Knowing this, do you support or
oppose homeowners' associations having the power to foreclose on homes over unpaid association dues?

4/-%

Strongly SUPPOrt .......coceveveiniiiiiiiiinaae 4%
Somewhat SUPPOTIt .....cceeuevuevrirircnirininerenenen. 6%
Somewhat Oppose ......cccceiviriiniiniiiniiiiieeenes 12%
Strongly oppose ... 73%
L0 1] D U 5%
Refused ..o *




QI12cat - Additionally, a homeowners' association can foreclose on a property and be given whats called a
“super priority” over a mortgage lender. That is, a home can be foreclosed on and taken over by a
homeowners' association, and the lender that owns the mortgage must pursue its loss for the house
from the previous owner, while the homeowners' association sells the home to an investor. Knowing
this, do you support or oppose homeowners' associations having the power to foreclose on

homes over unpaid association dues?

Q13 - People who support giving homeowners' associations this “super priority” over lenders say that
associations need to have the power to foreclose on homes because when owners don’t pay association
dues, the association must raise dues on other owners or cut services. They say that giving HOAs “super
priority” is essential to keeping dues affordable for everybody and raising property values. Would knowing
that make you much more likely, somewhat more likely, somewhat less likely, or much less likely to support
homeowners' associations having the power to foreclose on homes over unpaid association dues, or

would it make no difference?

Much more likely ........cccevvvuennee.

Somewhat more likely

Somewhat less likely ....................
Much less likely ........ccccovevruennnnee.
No difference .......ccccoecrueerucnencne
Unsure ......eeienienneinienineinnnen,

Refused ....uuueeeeeeieeeeeeeeeeeeeeeeennne

2%

\ 7
38% ‘ 8%
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Q13cat - People who support giving homeowners' associations this “super priority” over lenders say that
associations need to have the power to foreclose on homes because when owners don’t pay association
dues, the association must raise dues on other owners or cut services. They say that giving HOAs
“super priority” is essential to keeping dues affordable for everybody and raising property values.
Would knowing that make you much more likely, somewhat more likely, somewhat less likely, or
much less likely to support homeowners' associations having the power to foreclose on homes
over unpaid association dues, or would it make no difference?

2%
\
5 B T 503
More IKEly ....ooeevviciiiiiiiciiiciiciciicncinnne 18%
Less likely ..o 42%
NO diffErenCe auueeeeeeeeeeeeireeeeeeeeeeeeeeeeeeeeeeeeeenns 38%
UNSUTIE «evvveieeerniieernniieeeessieeeesssseesssssssesssssssssssssnes 2%
REfUSEA oeoeeeeeeeeeeieeeeeeeeeeeeeeeeeereeeeeeseessssseneeeeeees -

Q14 - People who oppose giving homeowners' associations this “super priority” over lenders say it is bad for
Nevada’s economy, and that fewer Nevadans will be able to get the financing they need to buy a home
it HOAs have this power. That is because lenders will not do business in Nevada if a homeowners'
association can have priority in foreclosure proceedings, and when residents cannot get loans, they
will not be able to buy a home. Would knowing that make you much more likely, somewhat more likely,
somewhat less likely, or much less likely to support homeowners' associations having the power to
foreclose on homes over unpaid association dues, or would it make no difference?

Base ..o 503 1%
Much more Kely .....ccooevivuviiniivininiiiniiiinicncnns 4% N
Somewhat more likely ........cccooveeiniininiinncnnnns 4%
Somewhat less likely .......ccocooevvvriininiiniicinnnncne 14%
Much less likely .......cccoeeivriinineiniiiiiiiiincnne 44%
No difference .......cccecevevevviincnniincricncnnicnnenn 32%
URNSULE ..ottt 1%
Refused ... *
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Q1l4cat - People who oppose giving homeowners' associations this “super priority” over lenders say it is bad
for Nevada’s economy, and that fewer Nevadans will be able to get the financing they need to buy a
home if HOAs have this power. That is because lenders will not do business in Nevada if a homeowners'
association can have priority in foreclosure proceedings, and when residents cannot get loans, they will
not be able to buy a home. Would knowing that make you much more likely, somewhat more likely,
somewhat less likely, or much less likely to support homeowners' associations having the power to
foreclose on homes over unpaid association dues, or would it make no difference?

1%

Base i, 503 \ 8%
More HKelY ...cooeivveiiniiiiiiciiiciicciiecicnenns 8%
Less likely ....cooveeivieiiiiiiiiiiiiciiiciciciinne 58%
No difference .......c.coceeververvirverseeserneecencccncnnennes 32%
L0 4T R 1%
Refused .....cocoveeirirneniriiieieieciecicciescsceeeeeeeenes *

Q15 - The Federal Housing Finance Administration, which offers home loans to many Nevada homeowners,
has said that it may stop offering mortgages in Nevada if homeowners' associations are allowed to keep
this “super priority” power, which would make it more difficult to find financing for a home. Would
knowing that make you much more likely, somewhat more likely, somewhat less likely, or much less likely
to support homeowners' associations having the power to foreclose on homes over unpaid association
dues, or would it make no difference?

Base ... 503 'I‘Vg %%
Much more lKely ......ccoevvviveiniiiiniiiiciiiniinenns 2%
Somewhat more likely ........cccoevveinnniiniinnnnnncn. 5%
Somewhat less liKely .......ccocooevvvueiiniiniincinnnnne 11%
Much less likely .......ccovveivivninniiiniiiiiniiinne 54%
No difference ........cocoevvevivcneeniicncneicncnninincnnene 26%
URNSULE ..cotiitiiiiiiiinirciteiectrcrecn e 1%
Refused ...t *
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Q15cat - The Federal Housing Finance Administration, which offers home loans to many Nevada homeowners,
has said that it may stop offering mortgages in Nevada if homeowners' associations are allowed to keep
this “super priority” power, which would make it more difficult to find financing for a home. Would
knowing that make you much more likely, somewhat more likely, somewhat less likely, or much less
likely to support homeowners' associations having the power to foreclose on homes over unpaid
association dues, or would it make no difference?

1%

\
| 2 T PR 503
More lIKely .....coovevveiviniiiniiiiinicicinciccncnnnn 7%
Less HKely ...covvvviviniiiniiiiiiiiiinciccnncncncnnn 65%
NO difference a.uuueeeeeeeveeiereeeeeeeieeeneeeeeeeeeeeesnns 26%
URNSULE .veeervreeeiiiiiieeeeeereeiieseeeeeeessssssssssereesssssssnnns 1%
2] R 1Y R *

Q16 - Knowing all of these things, do you support or oppose homeowners' associations having the power
to foreclose on homes over unpaid association dues?

BASE cuvururueireieisietseisiessstssssstseasss s sssssssnsssens 503 3%
Strongly SUppOrt ......cocevivieiiiniciiinncicienen 4%
Somewhat SUPPOIt .....cccceeviririniniiiiiiiiienenee. 8%
Somewhat 0ppose ......cccceeveririninincniiiiiiene 12%
Strongly oppose .......ccovvveviiiniiniiiniininineinnes 73%
URSUTE ..ocviiniiiiitiiticictrctenrcctercreere s 3%
Refused ... *

-41 -



Q1l6cat - Knowing all of these things, do you support or oppose homeowners' associations having the power
to foreclose on homes over unpaid association dues?

3%»
Base i, 503
SUPPOTL vttt 13%
OPPOSE vttt e 84%
L0 4 1 R 3%
Refused ......ocoveeiriininiiieicicicccccncseceeceeeenes *

Q17 - Do you currently pay dues to a homeowners' association as part of your costs of owning a home?

1%
BaSE vttt senes 503 N
Pay dues to an HOA ........ccocovvviiininininncinnnnne 58%
Do not pay dues to an HOA ...........ccccceveuevnnnce 41%
L85 E] 1 0 T *
Refused ...t 1%
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