Appendix i

Survey - March 2017

Q1 - Generally speaking, do you feel that things in Nevada are headed in the right direction, or do you feel
that we have gotten off track and are headed in the wrong direction?

Base ..o, 501
Right Direction .........ccevviininiiiiincnicinncnnnes 46%
46%
Wrong Direction ..........oevieniniiniinienicneinennne 32%
URNSULE .oooviiiiiiiiiiiiiicttcniecnrcrcsne e eaeeens 21%
Refused ... *

Q2 - Generally speaking, do you feel that Nevada’s housing market is in better shape, worse shape,
or about the same shape that it was in five years ago?

Better Shape ... 61%
Worse Shape .......cococvvnvinininnnnnninnennieneeeenennes 10%
About The Same Shape ........ccoocvvvuviniviinncncnns 18%
18%
UNSUTE oottt 11%
Refused ..ottt *
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For questions 3-6, I'm going to read you the names of some individuals who have been mentioned in the

news recently. For each one, please tell me whether you have heard of that person and if so, whether you
have a favorable or unfavorable impression of them. If you do not recognize the name, just say so.

Q3 - Name ID: Homeowners' Associations

5 B T 501
Know / Favorable .........eeeeeeeiieviiinnneeeeeeeeeiirnnnnnes 30%
Know / Unfavorable ........coooveeevvveveeeeeereeeirnnnnes 44%
Know / No Opinion .........eieninnenecnennnens 18%
Never Heard Of ....coovveeeeeeeeieiieieeneeeeeeeeeeeesnnnnne 8%
20 L Y« AR *
Q4 - Name ID: Realtors®
5 2 1Y 501
Know / Favorable ........eeeeeeeeeeeeennneeeeeeeereessrnnneees 59%
Know / Unfavorable ......cccccceveveeeivveveeereerneenenn. 12%
Know / No Opinion ........eiieniinenicnninnnnne 24%
Never Heard Of ....oovveiivevneeiiiineeeeeeneeeeeesseeeeees 5%
] R Y=Y AR *

Base .. s e 501
Know / Favorable .........ccccoeeveveieeecieencceercneenne 19%
Know / Unfavorable .........cccceeevveeeereervencrneenns 45%
Know / No Opinion .........ciicninnenecnennnene 21%
Never Heard Of .........ouvvevveeereeecieeeeeeeeeeeeeeenns 15%
RefUSed ....cooveereeeeeeeeeceeceecce et eeeeeaeeae e e *
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Q6 - Name ID: Debt Collection Companies

Know / Favorable .........ueeeeeeiiieiiinneeeeeeeeicennnnnnes
Know / Unfavorable .........ooovveeeveeeeeeeiereeeensnnnees
Know / No Opinion .........cueeeneninnensecnennnenne

Never Heard Of .....ooovveevveeeeeeeiieieieeeeeeeeeeeessnnnne

%

\|

Q7 - Do you feel homeowners’ associations give their members good value for their money;,
or do you feel that HOAs are more interested in collecting dues and not serving their members?

Good Value For Money ........cccevveruerercnncrurnennes
Care More About Collecting Dues

UINSUTE .evvvreniierrnnieeerreneeeersseesesrsssssesssssssesssssssessnne

ooooooooooooooooooo

1%

&

Q8 - When a property owner fails to pay their mortgage payments and homeowners' association dues, both
the mortgage lender and the homeowners' association can foreclose on the property. If you had to choose
one, which of these two should take ownership of a property that is in foreclosure: The mortgage lender,
who loaned out the money that was needed to purchase the home in the first place, or the homeowners'
association, who pays to take care of the property and whose members suffer from lower property values

due to the foreclosure?

Mortgage lender .........cceevivcninnincniinncnncennenn

Homeowners' AsSOCIiation ........ccceeeeeeeeeeevvnnnnes
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Q9 - Right now in Nevada, a homeowners' association can start foreclosure proceedings on a home if the owner
has not kept up with their association dues. Do you support or oppose homeowners' associations having

the power to foreclose on homes over unpaid association dues?
8%

Base ..o 501
Strongly support ... 8%
Somewhat SUPPOrt ......cccoceevirirviiniiriiseeeieienee. 8%
Somewhat 0ppose ..o, 14%

66%
Strongly 0ppose .......coovcviiinicniiincniicnieiinenes 66% °

* “cat” stands for categorized. Cat adds the "strongly" and "somewhat support” together and the "strongly" and
"somewhat oppose" together. This will provide an overall view of the support and opposition to a question.

Q9cat” - Right now in Nevada, a homeowners' association can start foreclosure proceedings on a home if the
owner has not kept up with their association dues. Do you support or oppose homeowners' associations

having the power to foreclose on homes over unpaid association dues?
Base ..t 501
N1 11 0] 010 o R 15%
OPPOSE ittt 81%
L0 1T L 4%
Refused .....couevuevuevenenieinenieieeeeeteeeee sttt *

Q10 - Some HOA management companies own their own collection agency and charge residents collection
fees on top of unpaid HOA dues. These additional costs increase until residents are unable to pay, allowing the
HOA management company to foreclose on the property. In other words, the HOA management company
and the HOA collection agency, which can have the same owners, both make money off the foreclosure. Do
you agree or disagree that the Nevada legislature should pass a law prohibiting HOA management companies
from also owning and operating their own HOA collection agencies?

Base ... 501
Strongly Agree .........oooeviiininiiiniiiiniiininenns 71%
Somewhat Agree .........cocoeeveviiinrcniiincnnenennennenenne 9%

Somewhat Disagree .........ccceernriruirincricenncnnenenn 5%
Strongly Disagree ........cccevvevevivrnncninicnncnnincnnes 11%
UNSULE oottt 4%
Refused ..o *



Q10cat* - Some HOA management companies own their own collection agency and charge residents collection
fees on top of unpaid HOA dues. These additional costs increase until residents are unable to pay, allowing the
HOA management company to foreclose on the property. In other words, the HOA management company
and the HOA collection agency, which can have the same owners, both make money oft the foreclosure. Do
you agree or disagree that the Nevada legislature should pass a law prohibiting HOA management companies
from also owning and operating their own HOA collection agencies?

Base ..o, 501
AGIEE .ottt 80%
16%

Disagree ......eeveviinieiiiniiienins
L 055 T] 15 4%
REfUSEA eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeerereee e e e e ee s saseneeees *

Q11 - Homeowner Associations are able to sell properties that they foreclosed on for only the amount of unpaid
HOA dues, which is a fraction of the value of the home. On average, an HOA foreclosure in Clark County
sells at a 42% discount and in Washoe County they sell at a 90% discount. Knowing that, do you support or
oppose homeowners' associations having the power to foreclose on homes over unpaid association dues?

Strongly SUppOrt ......ccevevevivinniniiiniiiincicnne 6%
Somewhat SUPPOIt ......cocevvrvivueniiinciiceiicenes 7%
Somewhat Oppose ......cccoceveverernenninnernennenennne 11% A
Strongly Oppose .......coeevevirerinrcriniicnisnccnninenens 70%
URNSULE .oonriiriiiiiticiectrcienecrete e 6%
Refused ..ot *

Q11cat - Homeowner Associations are able to sell properties that they foreclosed on for only the amount of unpaid
HOA dues, which is a fraction of the value of the home. On average, an HOA foreclosure in Clark County
sells at a 42% discount and in Washoe County they sell at a 90% discount. Knowing that, do you support or
oppose homeowners' associations having the power to foreclose on homes over unpaid association dues?

11153 010} o S 13%
(05] 0101 81%
L0 4T 1 R 6%
Refused .....coeveeuieinieieieineeineneeteteee et *
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Q12 - Additionally, an HOA can foreclose on a property and be given what's called a “super priority” over a
mortgage lender. That is, a home can be foreclosed on and taken over by an HOA, and the lender that owns
the mortgage must pursue its loss for the house from the previous owner, while the HOA sells the home
to an investor. Knowing this, do you support or oppose homeowners' associations having the power to

foreclose on homes over unpaid association dues?
3%

Strongly SUppOrt ... 4%
Somewhat Support .......cccocverinniniinininiiniinenee. 5%
Somewhat OPpose ......ccevevveriiirririncneeniienneeenenne 9%
Strongly Oppose .....cceevevevencnincncnicnnenenenne 78% 78%
URNSUTE ..oooniiiiiitiiiiintrciecirciccne e 3%
Refused ... *

Q12cat - Additionally, an HOA can foreclose on a property and be given what’s called a “super priority” over a
mortgage lender. That is, a home can be foreclosed on and taken over by an HOA, and the lender that owns
the mortgage must pursue its loss for the house from the previous owner, while the HOA sells the home
to an investor. Knowing this, do you support or oppose homeowners' associations having the power to
foreclose on homes over unpaid association dues? 3%

Base ..ottt 501
SUPPOIt ittt 9%
OPPOSE vttt 87%
L0 4 1 R 3%
Refused .....oouevvevueeuiceniiinicineneneeceenee et *

Q13 - People who support giving HOAs this “super priority” over lenders say that associations need to have the
power to foreclose on homes because when owners don't pay association dues, the association must raise
dues on other owners or cut services. They say that giving HOAs “super priority” is essential to keeping
dues affordable for everybody and raising property values. Would knowing that make you much (more/less)
likely or somewhat (more/less) likely to support homeowners' associations having the power to foreclose on
homes over unpaid association dues, or would it make no difference?

Base ..o 501
Much More Likely .......ccccovvnviinininininniinncncnnn 5%
Somewhat More Likely .........ccoevvinuiininiinnnnnnns 7%
Makes No Difference ........ccoceeurvevuevurincnurcnene. 39%
Somewhat Less Likely ........ccccevvvivinniininnnnnnnne. 9%
Much Less LiKely ......ccccovvuiiniieviniiiiniiiiincnne 36%
L0113 1D U 4%
Refused ... *



Q13cat - People who support giving HOAs this “super priority” over lenders say that associations need to have the
power to foreclose on homes because when owners don’t pay association dues, the association must raise
dues on other owners or cut services. They say that giving HOAs “super priority” is essential to keeping
dues affordable for everybody and raising property values. Would knowing that make you much (more/less)
likely or somewhat (more/less) likely to support homeowners' associations having the power to foreclose on
homes over unpaid association dues, or would it make no difference?

5 B T 501
More Likely ......cccovueviniiiiniiininnciiicinnencinnenins 13%
Makes NO Difference .......eeeeeeeeveeeevvnneeeeeeeeeeennne 39%
44%
Less Likely ... 44%
UNSUTIE «evvvriiiieiiiieeniiceeertiieeeerssieeeersseeeeessseesssssneees 4%
2] R Y= R *

Q14 - People who oppose giving homeowners' associations this “super priority” over lenders say it is bad for
Nevada’s economy, and that fewer Nevadans will be able to receive the financing they need to buy a home
if HOAs have this power. That is because lenders will not do business in Nevada if HOAs have priority in
foreclosure proceedings, and when residents cannot get loans, they will not be able to buy a home. Would
knowing that make you much (more/less) likely or somewhat (more/less) likely to support homeowners'
associations having the power to foreclose on homes over unpaid association dues, or would it make no

difference?
Base oo 501
Much More Likely ........cccooveiniiininiiniiniinicncnnns 4% 2% 3%
Somewhat More Likely .........cccoevvvivuivininininuincnns 3%
Makes No Difference ..........coeeeivieiinrcrcnnnncnne 25%
Somewhat Less LiKely .......cccoevveniniiniicinncncne 10%
Much Less LiKely .....ccococvvuerivirevinincninnicninnenens 55%
UNSUTE ..ottt 2%
Refused ... *
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Q14cat - People who oppose giving homeowners' associations this “super priority” over lenders say it is bad for
Nevada’s economy, and that fewer Nevadans will be able to receive the financing they need to buy a home
it HOAs have this power. That is because lenders will not do business in Nevada if HOAs have priority in
foreclosure proceedings, and when residents cannot get loans, they will not be able to buy a home. Would
knowing that make you much (more/less) likely or somewhat (more/less) likely to support homeowners'
associations having the power to foreclose on homes over unpaid association dues, or would it make no

difference? 2%
Base i, 501
More LIKely .....ccovvrivivinreininniinniciniciiincinninennns 7%
Makes No Difference ........ccccecevuevercncncncnncnncne 25%
Less Likely ..o 65%
UNSUTE .cooiviiiiiiiiiiiiiieiintcnnecnec e seneesnne 2%
Refused .......ccoevviiiineeiiiiiciciciciccncncncscneenes *

Q15 - The Federal Housing Finance Administration, which offers home loans to many Nevada homeowners, has
said that they may stop offering mortgages in Nevada if HOAs are allowed to keep this “super priority”
power, which would make it more difficult to find financing for a home. Would knowing that make you
much (more/less) likely or somewhat (more/less) likely to support homeowners' associations having the
power to foreclose on homes over unpaid association dues, or would it make no difference?

Base ..o, 501 3% 2%
Much More Likely ........cccoovuveinriiiniiiiiniiniincnns 3%
Somewhat More Likely ........ccccoevvinurinininininncnns 2%
Makes No Difference .........coeevevenviuienuincnnncnnne 21%
Somewhat Less LiKely .......ccccovvvcninuiiniircnnncnne 11%
Much Less Likely ......ccccoevvuiivinevnnininnicninninene 60%
UNSUTE ..ottt 4%
Refused ......oovviviniiininiiincniiiciciccccnecnenns *
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Q15cat - The Federal Housing Finance Administration, which offers home loans to many Nevada homeowners, has
said that they may stop offering mortgages in Nevada if HOAs are allowed to keep this “super priority”
power, which would make it more difficult to find financing for a home. Would knowing that make you
much (more/less) likely or somewhat (more/less) likely to support homeowners' associations having the
power to foreclose on homes over unpaid association dues, or would it make no difference?

Base i, 501
More Likely .....ccocoeviviriviniicniniiiiiiiniccninncncnnes 5%
Makes No Difference ........cccoovvirververrenrernennennee 21%
Less Likely .....cooevivieinieiiiciiciciiciiiccicncnns 70%
L0 4T PR 4%
Refused .....cocoveviriieniiiiiciiiiiciciccncccncsenes *

Q16 - Some lenders have taken additional measures in Nevada to protect against the potential risk of HOAs
foreclosing on properties because of their “super priority” status. This results in higher mortgage costs for
residents. Would knowing that make you much (more/less) likely or somewhat (more/less) likely to support
homeowners' associations having the power to foreclose on homes over unpaid association dues, or would

it make no difference? .

3%
3% w 3%

Base oo, 501
Much More Likely .......cccoviivevniniiniiiiinininnes 3%
Somewhat More Likely ........ccccovvvvinuviinninininnnnns 3%
Makes No Difference .........cocoeevirueinicrennrcnnnnns 25%
Somewhat Less LiKely .......ccccoeveviniiviinnininninnns 10%
Much Less LIKely ....ccoccevuveviniercninireninncninnincnnns 55%
UNSULE oottt 3%
Refused ...t *

Q1l6cat - Some lenders have taken additional measures in Nevada to protect against the potential risk of HOAs
foreclosing on properties because of their “super priority” status. This results in higher mortgage costs for
residents. Would knowing that make you much (more/less) likely or somewhat (more/less) likely to support
homeowners' associations having the power to foreclose on homes over unpaid association dues, or would
it make no difference?

3%
Base ittt 501
More Likely ......cocoevviiiiniiininiiiiinciniccninnccnnes 6%
Makes No Difference ........cccoeevvirververrennennennnennee 25%
Less Likely ..o 66%
L0 4T PR 3%
Refused .....cccoviviriiiniiiiiiiiicicicecrcicciccnennene *




Q17 - The Nevada Supreme Court and the U.S. 9th District Court have heard lawsuits regarding the HOA super
priority lien status, but the rulings conflict with each other. Because of this, several HOAs are now involved
in lawsuits and the HOAs claim they are unable to pay for legal fees, unless they drastically increase HOA
dues or, if the legislature passes a law to allow HOAs to declare bankruptcy. In your opinion, should the
legislature pass a law allowing HOAs to declare bankruptcy to avoid paying legal fees, or should HOAs apply
"special assessment"” dues to homeowners to cover the costs of the legal fees?

Base ... 501
Bankruptcy ......coovevvniinincncnincnicincnenennes 32%
Special AsSeSSMENtSs .......cccevevvererrcreeriienneressennes 26%
URSUTE ..ottt 37%
Refused .......coviveininicininiiiiiicicicecenncnennns 5%

Q18 - Knowing all of these things, do you support or oppose homeowners' associations having the power to
foreclose on homes over unpaid association dues?

Base ..o 501 3%
4%

Strongly SUppOrt ......cocvvivieiiiniiiiinicicercnnn 6%
Somewhat SUPPOIt .....cceveirreiniiiiniiiiiiciiincans 4%
Somewhat Oppose .....cccceevevererenvenersensenenenne 10%
Strongly Oppose .....ccecvevevencnincncnncnncnenenne 78%

gly Upp 0 28%
URSUTE ..ottt 3%
Refused .....ccooovevuevinineiniiinieiiiiciccsceeccnecnes *

Q18cat - Knowing all of these things, do you support or oppose homeowners' associations having the power to
foreclose on homes over unpaid association dues?

3%
Base ..coccoviinniiiiiin e 501
SUPPOIt vttt 9%
OPPOSE vttt 88%
UNSUTE .covvriiiiiiiiiiiiiitcintccecnie e csneesnne 3%
Refused .....ccovvevuevuevueneniniininicneccneneeeseseeeenen *

Base ..o 501
Pays Dues To HOA ..., 46%
Does Not Pay Dues To HOA ..................ccueee. 53%
UNSUTE ..ottt *
Refused .....ccooovevueviiiniiniiiiciiiciccsceeeneceens *




